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brand and
consumer insights
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> students are AWAY [T

and parents want them

recent grads need transportation to

their new jobs.

not having a ride is a major INCONvenience.
create a value w e brand for GM.

NOt the od GM car company.
be disruptive, attention getting.
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traditional Print

GM and U website

www.gmecollegediscount.com

el VP¥IV) facebook

www.facebook.com/gmcollegeprogram?ref=ts (15,729)

GM and U twikke

www.twitter.com/GMandUDiscount

GMand U college campaign challenge

www.facebook.com/gmcollegeprogram?v=app_6009294086
http://www.syr.edu/news/articles/gmu-marketing-challenge-12-09.html

JunK In The Trunk VId€O contest
www.facebook.com/video/video.php?v=528412789733&0id=34562826573

integrated marketing
approach

viral / alternative media



www.gmcollegediscount.com
www.facebook.com/gmcollegeprogram?ref=ts
www.twitter.com/GMandUDiscount
www.facebook.com/gmcollegeprogram?v=app_6009294086
http://www.syr.edu/news/articles/gmu-marketing-challenge-12-09.html
www.facebook.com/video/video.php?v=528412789733&oid=34562826573 
www.facebook.com/video/video.php?v=528412789733&oid=34562826573 
www.facebook.com/video/video.php?v=528412789733&oid=34562826573 

creative brief —
what to do and
how to do it
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not just a piece of paper
not a cut-and-paste document

helps facilitate the creative process...

— consumer and brand insights

— tone of voice

— opportunity

— the message / marketing objective / main idea
— prioritizing

— who are we talking to?

— benefits and value of brand

— barriers in our way / reasons to believe

— how is the brand relevant and motivating to our audience
— mandatories...

brainstorm the brief with all relevant stakeholders
Ideas are contagious. a wrong idea is better than no idea.



work starts with ll Stake holders

feam., aiways team environment, brainstorming

ideas, MOIE ideas, D€ passionate, more Id€AS, more ideas
image search, image search, image search

color €Xploration and testing

concept work up 3 CONCEPLS
to execution internal fOCUS group of recent grads

account review
PR 2 =y client review
&% IR focuS groups o college Students, grad students, and
newly graduated
more focus groups with corrected comments
MOore CONCEerns - color, the logo, the font, you name it
tweaking, tweaking, tweaking, getting the Client comfortable
final ClieNnt buy in
desperately needed GM followers -t engage them and establish a
sense of value to the brand.
debunk the peroeption that we were there to just sell
Oh, and build loyalty
Creatively deliver an experience and a place where they could Share
offer information and get anSWers to question
language and images that resonated with our audience

create along-term relationship on their terms, ending in sales




it's not about a have to,
it's about a want to.

great creative work.

Hey college students and recent grads —
riding around with randoms because you've
got no wheels of your own? Wl that sucks.

Luckily,the GM College Discount doesn't
Infact, it the best college discount of any.
car company and can save you thousands
on a new vehicl to call your own. S0 your
hard work earns you more than a degree.

At reality. Get your own ride. Discover
your discount today at gmcollegediscount.com.

~= @ omc

We're there for you

THE BEST COLLEGE
DISCOUNT OF ANY
CAR COMPANY

Even if your degree’s in Post-Modern Pottery Aesthetic:

With the GM College Discount, every degree earns big
bucks toward a new Chevy, GMC, or Buick vehicle.
Enrolled in college or graduated in the past two years? Take

advantage of the best college discount of the any car company.

Head to gmdegreespay.com today — where, pondering
postmodern pottery i just s lucrative as practicing brain surgery

o= @ owe i e

Hey college students and recent grads —
s your car s being pushed around..more
than driven around? Well that sucks.

Luckily,the GM College Discount doesn’t.
Infact,it's the best college discount of any.
car company and can save you thousands
on a new vehicl to cal your own. S0 your
rd work earns you more than a degree.

Stop pushing. Start driving,Discover your
discount today at gmcollegediscount.com.

~= @ owmc

£
THE BEST COLLEGE

DISCOUNT OF ANY
CAR COMPANY

y

you'llbe smelling..is the inside of your new car. Lo m ipsum
del at gmcollegediscount.com.

—

Even if your degree’s

With the GM College Discount, every degree earns big
bucks toward a new Chevy, GMC, or Buick vehicle
Enrolled in college or graduated in the past two years? Take

advantage of the best college discount of the any car company.

o

Head to gmdegreespay.com today — where, a theoretical
knowledge of cave wear commands a sick compensation package.

== @ owe i W0

Even if your degree's in Early Samurai Social Cultul

With the GM College Discount, every degree eams big
bucks toward a new Chevy, GMC, or Buick vehicle.
Enrolled in college or graduated in the past two years? Take

advantage of the best college discount of the any car company

c—

Head to gmdegreespay.com today — where, for once, a
sociology degree with a Samurai focus gets crazy money.

o= @ owe i g




Facebook (2) | GM College Program (ao)

800 Overview : CGP a 800
' Google

GM.com | Contact Us | Create an Account | Sign In
Vehicle Shopping + | Other GM Sites ~ |

Home Profile Account ~

create
brand followers

GM College Program Become financially smarter at the Young Money LIVE Campus Tour. Check out aur new
promotions tab to see when it's coming to your college. You'll get some important financial advice and great
giveaways! 21 hours ago

2071 Buick Regal

wall

Info FAQ Discounts Promotions Photos  »

Write something...

Anach: £ o m

Create an Ad

Facebook Pages

Filters L
The price you pay with the ‘
GM College Program Become financially smarter at the Young Money -1
GM College Discount: T LIVE Campus Tour. Check out our new promotions tab to see when it's
’26,1'_06.21 === coming to your Icollege. You'll get some important financial advice and Facebook Pages help you
Fell over for discount details great giveaways! discover new artists,
21 hours ago - Comment - Like businesses, and brands as
well as connect with those
o0 e £ Charlene Stevens- Vigne likes this. you already love.
f ; Write a comment... More Ads
Ready to buy? Sign in and L GM College Program College. It's a time when you can build your credit
getanauthorization number.  In fact, it’s the best college discount from any car company. Luckily i[2 score — or fall overwhelmingly into debt. Here are some ways to control
User Name: 9 th === spending, start saving and still have a social life!
Ir YQ‘“ re In college, a graduate hgoaram or even a mcent grad, this d KQ‘-' e GM College Managing Money In College
P ) e bl newGIeoRtioyick on MG Verice. Hore's everything you Crecd o Discount Doesn’t. campuslife.suite 101.com
knaw about the GM College Discount ngram Shop for vehicles. View current incentives and
p Get prining And much more. 1] Monday at 4:55pm - Comment - Like - Share - Flag
) Geri Schultz likes this.
New to this site? FIND YoOUR RIDE
Why do | need to log on? Write a comment...
I've forgotten my password 3
Lve forgotten my User name
Lvetoronien ry Lser name £ EVEN MC UR CAF RTH GM College Program New poll. Feel free to leave comments!
Find 2 Dealer Get an even better deal by Ftave & vehic to trade In?. Find o) How did you come up with a down payment to purchase a vehicle?
«combining your discount with ‘out what it might be worth, here. —— 1: Cut down on expenses
current incentives. Offers vary 2 Saved
by regicn — so check your Suggest to Friends 2: Saved
area here. 3: Didn't
= Subscribe via SMS 4: Got a second job
5: Got assistance from family
&: Other (leave a comment)
x:’é’:ﬁz;g:':‘hifiu have the |Illy September 23 at 1:06pm via Poll - Comment - Like - Create a Poll - Flag
! bt right to use. &1 Christine R. Eakin likes this.
'\&H / ick the options for your perfect Get an idea of what you
~ a | r| ride... and ses your price. monthly payments m»ghl be like. O3 View all 6 comments
oo 11 Friends Like This
= ﬁ\. 6 of 11 Friends see All Patricia Rueda Dad bought me my cousin’s used burgandy
. CORVAIR for $50.00. You don't even have to hook up a hose in |
- the garage for suicide by carbon monoxide - with these babies, a
v _ n - you just have to turn the heat on, & voila!l -- you're being 1#® Chat (4) v
[ =W -

GM and U website
www.gmcollegediscount.com

aceboo
www.facebook.com/gmcollegeprogram?ref=ts



www.gmcollegediscount.com
www.facebook.com/gmcollegeprogram?ref=ts

facebook
GM and U college campaign challenge

connect
www.facebook.com/gmcollegeprogram?v=app_6009294086
http://www.syr.edu/news/articles/gmu-marketing-challenge-12-09.htm viral / alternative media
A A

Tﬂ;} Videos Posted by Fans of GM College Program
18P see Al Videos | Back to GM College Program

Congratilations
SYRACUSE
Luckily UNIVERSITY!

the GM College vinners of our 2004
Discount Doesn’t. Morkatph Olengel

READ MORE »

facebook

www.twitter.com/GMandUDiscount Junk In The Trunk video contest

www.facebook.com/video/video.php?v=
528412789733&0id=34562826573



www.facebook.com/video/video.php?v=528412789733&oid=34562826573 
www.twitter.com/GMandUDiscount
www.facebook.com/video/video.php?v=528412789733&oid=34562826573
www.facebook.com/video/video.php?v=528412789733&oid=34562826573

connect

800 YouTube - Get More U

5 htp://ww youtube.com  watchv=F2AyHamncZi

You QL3 each] | B | Upked Cresto Account | Signin
Get More U
GMCUIC 4 videos (3] | Subscre

Suggestions.

GM General Motors College.
Discount Program, Bes.
byGucUC

650 views

GM .U Foous Group
byGuCUC
600 views

Get More U
by GucUC
131 views

s gmau
bymazst

Darth Maultrue story

UIC Honda Insight Walking
Guy Ad

G | [ Q g~ G Share <Embec> || W by lkestoreacverising

(1] Tube

GM and U video

www.youtube.com/watch?v=F2AyHaMncZ|

(1] Tube

focus group video
www.youtube.com/watch?v=skrrt5zcVKM

A

800 YouTube - GM & U Focus Group. o

You(ITD) Soarh | | Browsa | Upload CrstoAccount | Sgnin

GM & U Focus Group
GMCUIC 4 videos =] Subscribe

Suggestions

GetMore U
by GuCUC
95 vews

GM General Motors College
Discount Program, Bes.

by GUCUG

8 5o vews

GatMoro U
by GuCUC
131 viows

Nashkan Delamo by Mohsen
Chavoshi

by farhadjamaria2000
752318 views

REACT. Diffeenty.

1@ wer14s

aMeUIC | Ocober21, 2000
Chevrolt Malibu Hybrid
commercial

Gue | [Q EY TR by

]

8O0 GM at BC Football | Flickr - Photo Sharing!

@0 [ http: / /www.flickr.com/photos/gmne/ 2063562685/

5 €T Q

flickr: oo T e s e

Home TheTour SignUp Explore - Upload Search

Actons ~ Newer @ Oder

By GMNE

No real name given

“This photo was taken on October 18, 2008 using a
Nikon D50,

il 4 views

‘This photo belongs to

‘This photo also appears in
» BC v. Virginia Tech (st
Advertsomer

3 simple ways to upload your
photos to Flickr

1. The Flickr Uploadr (for both PC & Mac)
2. Flickr.com/upload

GM at BC Football

flickr:

GM and U on campus
www.flickr.com/photos/gmne/2963562685/


www.youtube.com/watch?v=F2AyHaMncZI
www.youtube.com/watch?v=skrrt5zcVKM
www.flickr.com/photos/gmne/2963562685/

owned creative leadership
open door policy
. - led two creative teams developing the work

motivate and inspire . . .

in a team environment brainstorm, brainstorm, brainstorm

put the gloves on advocating for strategy driven solution, not just tactics

and get to work - . . W

- comparison audit of competitors’ similar progrz
additional creative brief direction




results

able to engage and |eal’n mOre about our audience
17,729 visits o GM and U SIte
MO social connection with our aUAIENCE

our audgience KNOWS MO avout our brands
and makes the connection to G |\/|

added value w te brand with informative information
about finance, loans, insurance, and ||fe Style

sales traffic increase throughout our
dealer network on new and used GM Certified venicles




the campaign is in print
and online and continues
to connect

launched july 2010

thank you




